


www.ccbh.com
https://www.beaconhealthoptions.com/


www.ccbh.com
upmchealthplan.com


Catherine Sloane was crowned Mrs. 
Pennsylvania American on August 
23rd. 

CatherineCatherine’s platform is called Blossom 
Within. She hopes to open 
communication and break stigma 
around Mental Illness. Through 
expressing her own story of mental 
health recovery, she hopes to raise 
awareness, offer perspective, as well 
as give strength to those that are still as give strength to those that are still 
struggling.  

This presentation, done by Dr. Richard Edley 
from RCPA, will focus on the “state of 
behavioral health” (and associated healthcare 
areas) in three phases of understanding: the 
system pre-COVID-19 Crisis; changes, 
adaptations, and issues during the Current 
Crisis; and what to expect post-COVID-19. As 
part of the presentation, data will be shared part of the presentation, data will be shared 
from recent Pennsylvania and national 
studies, and there will be a discussion as to 
ongoing advocacy efforts.

Matthew Hurford from Community Care Behavioral Health Organization will explore 
the use of telehealth in behavioral health, examining both the strengths and 
challenges of this model of treatment. Through extensive surveying of members, 
family members, providers and allied professionals, all have supported the 
continuation of telehealth. The presentation will provide an overview of research, 
present data on telehealth use in Pennsylvania, discuss the strengths and challenges 
of telehealth, and facilitate a discussion on future directions for telehealth in 
Pennsylvania communities. Pennsylvania communities. 

Since the COVID-19 pandemic, many 
providers who did not previously use 
telehealth have rapidly shifted given social 
distancing and stay-at-home orders. In this 
presentation, Drs. Amy Herschell and 
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Operation S.A.V.E. is a one- to two-hour gatekeeper training program provided by 
VA suicide prevention coordinators to veterans and those who serve veterans, 
though is appropriate for non-Veteran populations as well. Optional role-playing 
exercises are included. S.A.V.E consists of the following four components:
1. Brief overview of suicide in the veteran population
2. Suicide myths and misinformation
3. Risk factors for suicide
4. Components of the S.A.4. Components of the S.A.V.E. model (Signs of suicide, Asking about suicide, 
Validating feelings,
Encouraging help and Expediting treatment)

This workshop is approved to meet Act 74 of 2016 license requirements.

Providing peer support for someone who is struggling with their mental health 
has been a service in Pennsylvania for many years now. There was a population 
that was also being served during this time, Dual Diagnosis. This presentation is 
going to go over the Dual Diagnosis population within peer support. There will be 
discussion on what peer support for Dual Diagnosis is, strategies and tips for 
staff and identifying barriers to peer support.

Design thinking--an iterative, collaborative, and human-centered process around 
problem-solving—is typically associated with the business world.  However, it has 
interesting parallels to the counseling process, and concepts from design thinking 
can aid in the skills toolbox for mental health professionals and their various 
professional roles. This workshop offers an overview of the design thinking 
stages before sharing concepts and exercises that apply to the mental health 
domain.



Poverty and unemployment are a few of the major determinants that affect our 
overall health and wellness. Making decisions about how to improve our financial 
future creates additional stresses when you have few resources, limited 
information, or complex systems to navigate. This workshop provides a Financial 
Wellness framework to help providers and people with Social Security disability 
benefits interested in working to identify practical strategies to Build Hope for 
Financial Wellness, Know the basics of SSWI, and identify when, where, and how 
toto Ask the Experts for assistance with complex individual situations. Attendees will 
get information and tips sheets to share and use, as well as hear from a working 
peer specialist about her experience in using the work incentives.

The concept of hope can be instrumental in promoting and facilitating change in 
counseling.  In a broad sense, it can be viewed as a goal-oriented cognition 
surrounding a desire and the expectation of achieving it (Kelley et al, 2010).  
Though the literature on hope in counseling is limited, this workshop focuses on 
its importance in the change equation as well as ways to interject into the 
counseling process.

Experiencing traumatic events is life is common. However, when an individual is 
exposed to multiple traumas, especially during childhood, their risk of developing 
a substance use disorder increases. This workshop explores the nature of trauma 
and how it impacts the trajectory of a person’s life. It will also include an in depth 
look at how life events affect our brain and our body to increase the likelihood of 
substance misuse. Implications for effective treatment will also be highlighted and 
reviewed.



Domestic violence has impacted our communities long before COVID-19, but the 
pandemic has escalated the severity of violence experienced by survivors while 
leaving them with fewer resources to access supportive services. Together we will 
work to understand and identify the challenges experienced by the pandemic. We 
will further learn how to utilize trauma-informed practices to overcome those 
challenges to create stronger supports for survivors who are living and surviving 
in an abusive environment. 

Vicarious trauma (VT) is a form of trauma that occurs when someone reads, 
hears, or sees something about an event that causes them to have a 
post-traumatic stress response. For those in the helping professions, it is the cost 
of working with people who have experienced trauma and abuse; of bearing 
witness and of empathic engagement with those affected. VT is a normal reaction 
and not a sign of weakness. This workshop will explore what VT “looks like”, risk 
and protective factors, and what you can do to limit the negative side effects of 
helping others. helping others. 

Social distancing forced us to be apart from friends and family and almost 
overnight, many of our workplaces moved from offices to work-from-home 
spaces. In this workshop, we will look at two important topics raised during the 
pandemic: the power of social connectedness and self-care. We will explore the 
power of connection and self-care as a necessary job requirement.  



This presentation will give a brief overview of the knowledge, skills, and 
competencies needed to be an anti-racist mental health professional. 
Participants will be invited and encouraged to unpack how they themselves and 
their respective workplaces uphold racially and culturally insensitive practices. 
Participants will also be invited to identify and implement anti-racist practices in 
their personal lives.

The delivery of healthcare, including substance use disorder care, through 
telehealth has accelerated dramatically due to the COVID-19 pandemic and 
associated waivers of traditional regulations.  This global tragedy has spawned 
innovative solutions to both new and old barriers to care allowing a trial period to 
assess the impact of these developments. Will those innovations be beneficial, 
and if so, can they be sustained?
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711 Bingham Street, Pittsburgh, PA 15203

Providing
Peace of Mind

to individuals with disabilities
and their families since 1998

. Special Needs Trusts

. Future Planning Services & Referrals

. Case Management & Social Work 
Expertise
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THE INJURY AND DISABILITY LAW FIRM
QUATRINIRAFFERTY

QR 1.0
QR 2.0

- A 40 Year Relationship - 

A. Tereasa Rerko Michael V. Quatrini

Adam N. Quatrini Brian P. Bronson

888-288-9748 . WWW.QRLEGAL.COM  |  Greensburg . Latrobe . Pittsburgh . Altoona

&&

Tereasa Rerko Brian Bronson Michael Quatrini Adam Quatrini

Vince Quatrini 
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Chief Executive Officer . . . . . . . . . . . . . Laurie Barnett Levine, MSW, LSW 

Chief Operating Officer . . . . Ronald J. Weaver, M.Ed. 

Program Director . . . . . . . . . . . . . . . . . Crystal Waters, MS 

Quality Management Director . . . . . . . . . . . .  Beth Crofutt, MA 

Director of Development . . . Rachel Cunningham, MSJ 

Outreach Coordinator . . . . . . Heather McLean 
 

Behavioral Health Advocate . . . . . . . . . . . . . . . . . . . . . . . . Pam Ackerman 

Behavioral Health Ombudsman  . . . . . . . . . . . . . . . . . . Rod Agras 
 

Consumer and Family Satisfaction Team 
Janice Heming  . . . . . . .  Rita McWilliams  

 
External Advocates at Torrance State Hospital  

Russell Lambing  . . . . . . .  Julie Valenti   
 

Independent Monitoring for Quality (IM4Q) 
IM4Q Coordinator  . . . . . . . . . . . . . . . . . . . . . . . .  Janice Heming  

 
IM4Q Monitors 

Paul Markle  . . . . . . Mary Ellen Tiberio  
Blaise Venturini . . . . .  Janet Wilden  

 
Rep Payee Specialist . . . . . . . . . . . . . . Christine Fiano 

 
Representative Payees  

Jessica Crosby . . . . . Jennifer Fernell  . . . . . Rebecca Nicholson  
 

Step-Up Drop-In Center 
Coordinator  . . . . . . . Martina Kaufman 

Program Assistant . . . . . . . Richard Donahey 
 
 

Office Assistant . . . . . . . Stephanie Sopko 
 

 Other MHA of Southwestern PA Activities 

Support Groups:  

*In person support groups are not meeting at this time: 

*Westmoreland Support Group 

Virtual Support Groups  
Annual Conference 
 Operation Reindeer 

                Speakers Bureau  
                                                              Systems Advocacy 

  
 

For more information on these programs, please contact  
MHA of Southwestern PA at 724-834-6351 or visit www.mhaswpa.org 



Bell of Hope
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